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Veritas InfoScale Operations Manager 7.4 CMS – New Installation 
 
The following table gives the SFHA version support for Veritas InfoScale Operations Manager 7.4 for new 

installation: 

Table 1: SFHA version support new install 

Sr. No 
InfoScale 
Version 

VIOM 7.4 CMS – New Install Required Conditions 

1.  SFHA 5.1 To add InfoScale server to 7.4 VIOM CMS, 
upgrade VRTSsfmh package to VRTSsfmh 7.0. 

1. After adding InfoScale server to VIOM CMS, 
run the setuptrust command on InfoScale 
server. 

2. VRTSsfmh7.1 and higher versions are not 
supported with SFHA 5.1. 

2.  SFHA 5.1 
SP1 

To add InfoScale server to 7.4 VIOM CMS, 
upgrade VRTSsfmh package to VRTSsfmh 7.0. 

1. After adding InfoScale server to VIOM CMS, 
run the setuptrust command on InfoScale 
server. 

2. VRTSsfmh7.1 and higher versions are not 
supported with SFHA 5.1 SP1. 

3.  SFHA 6.0 To add InfoScale server to 7.4 VIOM CMS, 
upgrade VRTSsfmh package to VRTSsfmh 7.0. 

1. After adding InfoScale server to VIOM CMS, 
run the setuptrust command on InfoScale 
server. 

2. VRTSsfmh7.1 and higher versions are not 
supported with SFHA 6.0. 

4.  SFHA 6.1 To add InfoScale server to 7.4 VIOM CMS, 
upgrade VRTSsfmh and VRTSvbs package to 
7.4. 

 

5.  SFHA 6.2 To add InfoScale server to 7.4 VIOM CMS, 
upgrade VRTSsfmh and VRTSvbs package to 
7.4. 

 

6.  SFHA 7.0 SFHA 7.0 is supported with VIOM CMS 7.4. 1. After adding InfoScale server to VIOM CMS, 
run the setuptrust command on InfoScale 
server. 

2. VRTSsfmh package 7.1 and higher versions 
are supported with SFHA 7.0. 

3. If using VRTSsfmh package 7.3 and higher, 
upgrade the VRTSvbs package to the same 
version as that of VRTSsfmh. 

7.  SFHA 7.1 SFHA 7.0 is supported with VIOM CMS 7.4. 1. VRTSsfmh package 7.2 and higher versions 
are supported with SFHA 7.1. 

2. If using VRTSsfmh package 7.3 and higher, 
upgrade the VRTSvbs package to the same 
version as that of VRTSsfmh. 
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8.  SFHA 7.2 SFHA 7.0 is supported with VIOM CMS 7.4. 1. VRTSsfmh package 7.3 and higher versions 
are supported with SFHA 7.2. 

2. If using VRTSsfmh package 7.3 and higher, 
upgrade the VRTSvbs package to the same 
version as that of VRTSsfmh. 

9.  SFHA 7.3 SFHA 7.0 is supported with VIOM CMS 7.4. VRTSsfmh package 7.3.1 and higher versions are 
supported with SFHA 7.3. 

10.  SFHA 7.3.1 SFHA 7.0 is supported with VIOM CMS 7.4. VRTSsfmh package 7.4 and higher versions are 
supported with SFHA 7.3.1. 

11.  SFHA 7.4 SFHA 7.0 is supported with VIOM CMS 7.4.  

 

setuptrust command 

On a UNIX managed host, execute the following commands: 

1. export EAT_HOME_DIR=/opt/VRTSsfmh 

2. export EAT_DATA_DIR=/var/opt/VRTSsfmh/sec 

3. /opt/VRTSsfmh/bin/vssatbin setuptrust -b CS_FQDN:14545 -s high 

 

On a Windows managed host, execute the following commands: 

1. set EAT_HOME_DIR=C:\Program Files\Veritas\VRTSsfmh 

2. set EAT_DATA_DIR=C:\ProgramData\veritas\VRTSsfmh\sec 

3. C:\Program Files\Veritas\VRTSsfmh\bin\vssatbin setuptrust -b CS_FQDN:14545 -s high 
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Veritas InfoScale Operations Manager 7.4 CMS – Upgrade 
 
The following table gives the SFHA version support for Veritas InfoScale Operations Manager 7.4 for an upgrade 

scenario: 

Table 2: SFHA version support upgrade 

Sr. No 
InfoScale 
Version 

VIOM 7.4 CMS - Upgrade 

 

Required Conditions 

1.  SFHA 5.1 
Upgraded VIOM CMS 7.4 will continue to 
manage the existing InfoScale server. 

VRTSsfmh7.1 and higher versions are not supported with 
SFHA 5.1. 

2.  
SFHA 5.1 
SP1 

Upgraded VIOM CMS 7.4 will continue to 
manage the existing InfoScale server. 

VRTSsfmh7.1 and higher versions are not supported with 
SFHA 5.1 SP1. 

3.  SFHA 6.0 
Upgraded VIOM CMS 7.4 will continue to 
manage the existing InfoScale server. 

VRTSsfmh7.1 and higher versions are not supported with 
SFHA 6.0. 

4.  SFHA 6.1 
Upgraded VIOM CMS 7.4 will continue to 
manage the existing InfoScale server. 

VRTSsfmh package 7.4 is supported with SFHA 6.1. 

5.  SFHA 6.2 
Upgraded VIOM CMS 7.4 will continue to 
manage the existing InfoScale server. 

VRTSsfmh package 7.4 is supported with SFHA 6.2. 

6.  SFHA 7.0 
Upgraded VIOM CMS 7.4 will continue to 
manage the existing InfoScale server. 

1. VRTSsfmh package 7.4 is supported with SFHA 7.0. 
2. Upgrade VRTSvbs package also to 7.4. 

7.  SFHA 7.1 
Upgraded VIOM CMS 7.4 will continue to 
manage the existing InfoScale server. 

1. VRTSsfmh package 7.4 is supported with SFHA 7.1. 
2. Upgrade VRTSvbs package also to 7.4. 

8.  SFHA 7.2 
Upgraded VIOM CMS 7.4 will continue to 
manage the existing InfoScale server. 

1. VRTSsfmh package 7.4 is supported with SFHA 7.2. 
2. Upgrade VRTSvbs package also to 7.4. 

9.  SFHA 7.3 
Upgraded VIOM CMS 7.4 will continue to 
manage the existing InfoScale server. 

1. VRTSsfmh package 7.4 is supported with SFHA 7.3. 
2. Upgrade VRTSvbs package also to 7.4. 

10.  SFHA 7.3.1 
Upgraded VIOM CMS 7.4 will continue to 
manage the existing InfoScale server. 

1. VRTSsfmh package 7.4 is supported with SFHA 7.3.1. 
2. Upgrade VRTSvbs package also to 7.4. 

11.  SFHA 7.4 
Upgraded VIOM CMS 7.4 will continue to 
manage the existing InfoScale server.  
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